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We care
about your success.
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SERVICES

360 customized
industrial solutions

RI Ec KERMANN Do you want to increase your profitability, improve product to market time or optimize your long-term performance?
YO U R REL'AB LE PARTN ER Are you interested in benefitting from emerging technology? Or, are you planning to build a new factory from scratch?
From consultancy, engineering services, financing, the supply of machinery and technology, to project and process
management as well as customer care and after sales services — Rieckermann finds the best solution to support your
Since 1892, Rieckermann has been your reliable partner for industrial production and processes. With a comprehensive sustainable success.

range of high-quality services and technology, we provide solutions tailored to match your individual needs.
Our team of 750 employees is present in person in the Near and Middle East, Southeast Asia, and the Far East. To fulfil
With over 130 years of experience and specific expertise in several industries and markets, we open new opportunities for your expectations, we work close to the market and hand-in-hand with you on a local level.

you and your industrial production.

Your first choice industrial solution provider



INDUSTRY EXPERTISE
WE UNDERSTAND YOUR BUSINESS

Since 1892, we have been constantly developing our expertise. Today, we operate in a wide range of industries, providing
services and technology for industrial production and processes along the whole value chain.

Thanks to our in-depth knowledge as well as our personal experience in specific industries, our team of experts can
understand your needs and deliver customized solutions to make the most of your business.
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CUSTOMIZED INDUSTRIAL SOLUTIONS
OUR FULL-SERVICE APPROACH

Our Solution Circle gives you an overview of how we can support you to develop, build, and improve your industrial
production and processes. Our services and technology can be flexibly combined to best match your individual needs
— from consultancy, concept design, equipment supply, to the full scope or any combination of project services.

Rieckermann project management
= |ntegrated planning & consulting
Global trade finance

Full scope expertise & interface handling
Experience with local conditions & international standards
Lifelong service & support
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WE CARE ABOUT
YOUR SUCCESS

Rieckermann acts as a full-service solution
provider along the whole value chain of industrial
production and processes.

You can select and combine services

according to your individual needs.

Rieckermann offers complete engineering solutions,

from the concept to the last detail, with specific,
predefined, and measurable deliverables.

Our engineering team specializes in strategic,
technical, and quality management consultancy

as well as new facility design according to PIC/S
GMP, EU, USFDA, and local GMP standards. They
also provide project and construction management,
commissioning, as well as qualification and validation
(EPCmV) services.

We are committed to high-quality results for our
customers in accordance with international standards.

Thanks to our professional skills in planning and
engineering we help you improve your performance
and grow your business.

Rieckermann consulting & engineering solutions
= Site master planning, feasibility studies
& conceptual design
= Engineering & design
= Procurement
= Construction management
= Commissioning, validation & training
= EU GMP compliance services

We source and supply single machines, process lines,
and integrated systems tailored to meet your individual
requirements.

Our complete solutions ensure reliable and cost-
effective production processes, meeting high
standards of performance and fulfilling the most
stringent requirements for quality and reliability.

Benefit from our long-standing industry experience
and gain access to our established network of
international partners and suppliers. Additionally, our
unique global trade finance services help you realize
your various industrial projects around the world.

Focusing on your specific needs, we deliver the best
solution for your project.

Rieckermann process technology
= Machinery & industrial equipment
= Machinery procurement & contracting

Global trade finance
= Commercial licensing & consulting

Consumables & raw materials

L SERVICES

Quality maintenance is part of Rieckermann’s
customer care management that keeps your machines
up and running with a minimum of downtime.

We handle a wide range of services, from site
preparation, installation, and commissioning to
start-ups, repairs, replacement parts, retrofitting, and
relocation.

Thanks to our experience and our longstanding
relationships with machinery suppliers, we are able
to provide you with first-class technical services to
extend the life cycle of your machines.

We are dedicated to keeping your machines running in
top condition to reduce your costs and increase your
competitiveness.

Rieckermann technical services
FAT/SAT
Local content management

Installation & calibration

Training & local language support

After sales service & maintenance
= Spare parts



YOUR
BENEFITS

Successful project management is the key to completing your projects on time and within budget. We make this
happen by offering an ideal mix of international and regional specialists with up-to-date relevant experience and
expertise. This combined team expertise ensures seamless interfaces between all project aspects and results in the
future successful operation of your plant.

One strong partner

Benefit from professional consultation and project management from a one-stop, turn-key service. We act as an
interface between client and manufacturer, selecting highly qualified suppliers and/or partners to provide you
with the desired equipment and services. A designated contact person will assist you and focus on your interests
throughout the whole project, customized to your needs.

¥

Full-service approach

Take advantage of our wide service portfolio including consulting, engineering, machinery & equipment sourcing,
financing, shipping, project management, installation, after sales services, and spare parts supply. Whether you need
a single machine or a complete solution, we support you throughout the lifecycle of your industrial project.
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Globally at home

Your personal Rieckermann contact speaks your language, understands local regulatory requirements, and is
knowledgeable about cultural differences. With our long-standing local presence, you can trust our dedicated team
to source relevant expertise from our vast network of specialists and partners within diversified industries.

GLOBALLY
AT HOME
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CONTACT

Your local Rieckermann
office is right around the
corner from you. Our local
team is ready to find the
best solution for your
business.

We look forward to hearing
from you and meeting you
in person!

For further information

and up-to-date contact
information please visit our
website:
www.rieckermann.com

Cambodia, Phnom Penh
Rieckermann (Cambodia) Co., Ltd

TK Central, SEREI, Unit HOT DESK 01
13" Floor, Street 289, Phum 13
Sangkat Boeung Kak 1, Khan Toul Kork
Phnom Penh 120407, Cambodia
Phone: +855 (0) 23 882 962

Email: phnompenh@rieckermann.com

China, Beijing
Rieckermann Industrial Technologies
(Shanghai) Co., Ltd., Beijing Branch

Room 625, Tower 2

Bright China Chang An Building
7, Jianguomennei Avenue
Dongcheng District

Beijing 100005, P.R. China
Phone: +86 10 6510 2266
Email: beijing@rieckermann.com

China, Chengdu
Rieckermann Industrial Technologies
(Shanghai) Co., Ltd., Chengdu office

Room 1001, Ping An Finance Center
No.99 Dongda Street, Jinjiang District
Chengdu 610021, P.R. China

Phone: +86 28 8661 9012

Email: pharmatech.che@rieckermann.com

China, Guangzhou
Rieckermann Industrial Technologies
(Shanghai) Co., Ltd. Guangzhou Branch

Room 1006, Central Mansion

No. 334, Huanshi East Road, Yuexiu District
Guangzhou 510060, P.R. China

Phone: +86 20 8136 9090

Email: guangzhou@rieckermann.com

China, Hong Kong
Rieckermann (Hong Kong) Ltd
Rieckermann Pharmatech Ltd.

Room 1201-2, Silvercord Tower Il
30, Canton Road

Tsim Sha Tsui

Kowloon, Hong Kong

Phone: +852 2375 9911

Email: hongkong@rieckermann.com

China, Hong Kong
Rieckermann Services Ltd

Room 1203, Silvercord Tower Il

30, Canton Road

Tsim Sha Tsui

Kowloon, Hong Kong

Phone: +852 2375 3680

Email: office@rieckermann-services.com

China, Shanghai
Rieckermann Industrial Technologies
(Shanghai) Co., Ltd.

Room 104-304, Building 1

No. 158, Xinjunhuan Road
Caohejing Pujiang High Tech Park
Minhang District

Shanghai 201114, P.R. China
Phone: +86 21 6472 8743

Email: shanghai@rieckermann.com

China, Taipei
Rieckermann Services Limited
Taiwan Branch

5" floor, No. 632

Guangfu South Road, Da'an District
Taipei City 106, Taiwan

Phone: +886 2 2703 2119

Email: taipei@rieckermann.com

Egypt, Cairo
Rieckermann Service (Egypt) Ltd

140, Tahrir Street

P.0. Box 20 — Dokki

Cairo, Egypt

Phone: +20 2 33 37 1057
Email: cairo@rieckermann.com

Germany, Hamburg
Rieckermann GmbH

Moenckebergstr. 10

20095 Hamburg, Germany

Phone: +49 40 320 200

Email: hamburg@rieckermann.com

Indonesia, Jakarta
PT. Rieckermann Indonesia

Menara Bidakara 2, 11 Floor

JI. Jend. Gatot Subroto

Kav. 71-73 Pancoran

12870 Jakarta, Indonesia
Phone: +62 21 290 69 399
Email: jakarta@rieckermann.com

Indonesia, Surabaya
PT. Rieckermann Indonesia

Ruko Jemur Raya Block B-16

JI. Raya Jemursari 203

Surabaya 60237, Indonesia

Phone: +62 3184 71393

Email: surabaya@rieckermann.com

India, Mumbai
Rieckermann (India) Private Limited

1201, 12" Floor, A Wing, Integrated Arcade
Dharamshi Lane, R.B.Mehta Marg
Ghatkopar (East)

Mumbai 400077, India

Phone: +91 22 4616 1756

Email: mumbai@rieckermann.com

Jordan, Amman
Rieckermann Services (Jordan) Ltd

Abdullah Ghosheh Street

Grand City 1, No. 38, Office, No. 504
Amman 11195, Jordan

Phone: +962 658 524 00

Email: amman@rieckermann.com

Korea, Seoul
Rieckermann (Korea) Ltd.

8" Fl., 314, Teheran-ro
Gangnam-gu Seoul 06211
Korea

Phone: +82 234 810 242
Email: seoul@rieckermann.com

Malaysia, Kuala Lumpur
Rieckermann (Malaysia) Sdn. Bhd
Synertec Asia (Malaysia) Sdn. Bhd.

B2-9-01 &B2-9-02, Block B2
Meritus@0Oasis Corporate Park

No. 2, Jalan PJU 1A/2

Ara Damansara, 47301

Petaling Jaya

Selangor D.E., Malaysia

Phone: +603 7660 9239

Email: kualalumpur@rieckermann.com

Mauritius, Port Louis
Rieckermann Indian Ocean Ltd

32 Saint Georges Street

Port Louis, Mauritius

Phone: +230 214 1243

Email: portlouis@rieckermann.com

Philippines, Manila
Rieckermann Philippines Inc

215 Jaime Cardinal Sin St. Cor. Dela Paz
Pleasant Hills

Mandaluyong City

Philippines

Phone: +632 8634 2623

Email: manila@rieckermann.com

Saudi Arabia, Jeddah

Branch of Rieckermann Services Ltd.

5" Floor, Office No. 506

Arabian Business Center

King Abdullah Road Northeast of
Tareq bin Ziad Roundabout

Al Ruwais District, P.O. Box 7067
Jeddah 21462, Saudi Arabia
Phone: +966 012 650 2959
Email: jeddah@rieckermann.com

Singapore
Rieckermann (Singapore) Pte. Ltd.
Synertec Asia Pte. Ltd.

2 Alexandra Road

Delta House #03-01A

Singapore 159919

Phone: +65 6258 1990

Email: singapore@rieckermann.com

Thailand, Bangkok
Rieckermann (Thailand) Co., Ltd

438/3-8 Moo 5, Srinakarin Road
Samrongnua, Muang Samutprakarn
Samutprakarn 10270, Thailand
Phone: +66 238 34 333

Email: bangkok@rieckermann.com

United Arab Emirates, Dubai
Rieckermann (Middle East) FZE

SAIF Zone, R6-02/C

P.0. Box 514 931

Sharjah, United Arab Emirates
Phone: +971 50 5515 424
Email: dubai@rieckermann.com

Vietnam, Hanoi
Rieckermann Vietnam Co., Ltd

7" Floor, VG-Building

235 Nguyen Trai Street

Khuong Dinh Ward

Hanoi, Vietnam

Phone: +84 24 3823 8661
Email: hanoi@rieckermann.com

Vietnam, Ho Chi Minh City
Rieckermann Vietnam Co., Ltd
Ho Chi Minh City Branch Office

16" Floor, Tower B

Viettel Trade Center

285 Cach Mang Thang Tam Street

Hoa Hung Ward

HCMC, Vietnam

Phone: +84 28 3839 9899

Email: hochiminhcity@rieckermann.com




